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	Location
	AMS, EMEA, ANZ, India (Pune & Chennai)

	Company Background
	MphasiS is a leading technology services company with capabilities in Applications Services, Business Process Outsourcing and Infrastructure Technology. We support global companies in the transformation of their business processes, through a combination of technology know-how, domain and process expertise.

We serve clients in industries such as Financial Services & Insurance, Manufacturing, Healthcare, Communications, Government, Transportation, and Consumer & Retail. For more information on MphasiS visit http://www.mphasis.com 

MphasiS is majority-owned by EDS, following its acquisition in June 2006. Subsequently it has experienced dramatic growth in business and is poised to grow from its current $441 million to $1 Billion annual revenues and from 26,000 to 50,000 employees by 2010.

For more information on EDS visit http://www.eds.com


	Role Background
	· The candidate should have strong customer facing skills
· Should have been in a consulting role

· Should be aware of ITO benefits and approach

· Candidates with specific vertical experience (e.g.; healthcare etc) will be an added advantage.

· Should have worked in roles where he/she has interacted with CXOs
· Should have worked in roles where he/she has experience in vertical, is in a position to speak the language and articulate how ITO can help clients in their industry



	The role
	The role holder will be responsible for:
· The consultant’s will be engaging with CXOs to articulate the benefits of ITO to their organization and specific business problems, and position MphasiS. 
· Would be responsible for demand creation.


	The person
	Mandatory: 

· Should have worked on large solutioning deals in the ITO space

· Strong critical thinking and problem solving skills

· Demonstrated analytical and quantitative capabilities

· Excellent oral and written communication skills

· Ability to manage multiple projects simultaneously with limited oversight

· Proven team player and ability to work well with others

· Demonstrated leadership ability 
· Up to date with current trends in infrastructure services (Utility computing, Green IT initiatives, cloud computing, De-duplication and etc.)


	Expected Competencies
	Customer Focus:

Continuously exceed customer expectations to deliver “peace of mind”. Has ownership to the “end customer” and always sees things from the customer’s perspective.

· Provides insights into customer behavior as inputs to business strategy. Effectively builds client relationships.

· Proactively identifies opportunities for delighting the customers

· Shapes innovative solutions to exceed customer expectations. 

· Manages workgroup members to proactively deliver the solutions that meet the needs of the customer.

· Understands the customer’s need and goes the extra mile to deliver it faster & better. 

Achievement Orientation:

Always goes the extra mile. Willingly accepts stretch goals and sees MphasiS’ success as his/her own. Demonstrates a “will to win”.
· Provides insights and clarity on the direction of the organization. Has a high level of infectious energy.

· Identifies priorities. Distinguishes “important” from “urgent” and plans effort in desired direction. 

· Guides the team around key priorities and goals. Energizes by setting high expectations. 

· Manages projects / tasks successfully. Completes projects on time and within budget. Has an eye for detail

· Understands the requirements from his role. Does more in less time. Operates with a sense of urgency.

Learn-ability:

Learns from mistakes. Has the ability & urge to continuously learn.

· Acts as a role model by demonstrating team spirit and building a culture of teamwork.

· Acts as a facilitator. Brings conflict within the team into the open and encourages a beneficial resolution of conflicts

· Motivates others in the team. Encourages and empowers others. Acts to promote a friendly climate, good morale and co-operation. Gives credit and recognition to others who have contributed. 

· Manages the team and continuously solicits ideas and suggestions to make effective decisions and plans 

· Understands his role in a team situation and contributes effectively. Shares information and maintains effective working relationships with other team members.

Teamwork:

Has the ability to work cooperatively with others as part of a team, as opposed to working separately or competitively

· Acts as a role model by demonstrating team spirit and building a culture of teamwork.

· Acts as a facilitator. Brings conflict within the team into the open and encourages a beneficial resolution of conflicts

· Motivates others in the team. Encourages and empowers others. Acts to promote a friendly climate, good morale and co-operation. Gives credit and recognition to others who have contributed. 

· Manages the team and continuously solicits ideas and suggestions to make effective decisions and plans 

· Understands his role in a team situation and contributes effectively. Shares information and maintains effective working relationships with other team members.

Leadership:

Gets the best out of people by demonstrating confidence in them. Demonstrates the MphasiS Spirit.

· Acts as the role model by embodying the organization’s vision & values. Leads by example.

· Facilitates performance by empowering others.

· Motivates the team towards achieving a common goal. Removes roadblocks. Simplifies complex strategies to promote morale and productivity. 

· Manages associate performance by providing suitable challenges / opportunities that unlock their potential.

· Walks the Talk. 

Communication:

Understands and is understood. Has interpersonal intelligence.

· Uses communication as a strategic tool for implementing business decisions

· Plans & uses effective influence strategies. Can use various communication media effectively.

· Interprets information and shapes viewpoints. Guides area level communication.

· Manages & encourages an open 2-way communication process. Is tuned into informal feedback systems.

· Understands & responds effectively. Delivers message in one go. Is concise, clear & credible. 
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